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How well prepared are you to face the media in the face of a critical incident?
Chris Gallant, Pharos Response
[bookmark: _GoBack]
9th July 2025
9.30am-12.45pm
or
1.45pm-5pm
Hamptons Sport and Leisure CM2 9FH
£200 per person

This half-day crisis spokesperson course is for Headteachers, senior leaders and chairs of governors who may be called upon to face the cameras following a critical incident or crisis.
How well prepared is your school spokesperson to face the media in the event of a critical incident? Talking to the press when the reputation of your school is on the line is a very different experience to conducting a good news interview. Simply declining interviews when the spotlight falls prevents you from being able to control the message, and often looks like you have something to hide.
The Pharos crisis spokesperson training course will explain the vital role of the spokesperson. It will provide practical advice and offer highly valuable experience of conducting live interviews with journalists to-camera, by phone and via Zoom. The training will be based around a simulated school scenario which will be sent to you in advance to provide time for you to prepare your draft responses.  The skills developed are highly transferable to any situation where you are faced with active questioning, and need to respond under pressure.
Each half-day session is limited to max. 6 delegates to ensure a high quality training experience and maximise interview practice time. Facilitated by Chris Gallant, one of the two founding Directors of Pharos who has probably dealt with the communications response to more critical incidents involving schools than anyone else.
Video testimonial from Wisbech School: https://youtu.be/sBApkmfQ2c8?si=U8vaT4vysBHNmAqU



To book a place, please email giving the delegate’s name, email address and school role. There are 12 places available, in two sessions of 6. This course is likely to be popular and places will be allocated on a first come first served basis.
caroleherman.ashe@gmail.com
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